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Child Protection and Safeguarding Policy

Rationale

An effective whole-school child safety and protection policy provides a clear guideline to
all school staff about physical and emotional safety, prevention of illness, prevention and
treatment of sickness, and the expected behaviour when dealing with child protection
and safeguarding issues. An effective policy also makes explicit the school’s commitment
to the development of good practice and sound procedures. This ensures that child
protection concerns, referrals and monitoring may be handled sensitively, professionally
and in ways which support the needs of the student.

According to the National Child Protection Policy in Educational Institutions in United

Arab Emirates (2022) “Protecting and enhancing children’s welfare is the collective

responsibility of everyone; every person who deals with children and their family

has a role to play”.

PPS has a commitment towards the safeguarding the welfare of all students while

establishing and maintaining a safe and secure environment for students by:

¢ Encouraging students to talk and ensure that they are being listened to, whilst
remembering that unconditional confidentiality cannot be promised (it may be
necessary to seek help from others for the student).

e Ensure students know that there are adults in the school who they can approach if
they are worried.

e Include opportunities throughout the curriculum for students to develop the skills
they need to recognize and stay safe from abuse (including online abuse).

e Ensure thatall children are protected against all forms of negligence/exploitation
physical and psychological abuse as per the Federal Law No. 3. 2016 on Child’s

Right.

Aims
This policy applies to all staff, governors and volunteers working in the school. The
policy has five main elements:
¢ Ensuring that we are unified in our commitment towards safeguarding the
welfare of all our students, staff and other volunteers.
e Ensuring to practice safe recruitment in checking the suitability of staff and
volunteers to work with students.
¢ Ensuring that all new staff have undergone the training for child protection
and safeguarding.
Raising awareness of child protection issues and equipping the students with the
skillsets needed to keep them safe.
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e Developing and then implementing procedures for identifying and reporting
cases, or suspected cases, of abuse.

e Supporting students who have been abused, in accordance with their agreed
child protection plan.

e Establishing a safe and conducive environment where students can learn and
develop.

Physical Abuse |[[s the deliberate physical injury to a student, or the intentional neglectful failure to prevent physical
injury or suffering. This may involve hitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be
caused when a parent or carer fabricates the symptoms of, or deliberately induces illness in a child.
(refer to appendix 1 for possible signs of physical abuse)

Corporal A physical punishment inflicted on a child by a teacher or any adult in authority, such as the
Punishment guardian, as a form of discipline, and is considered as Physical Abuse.

Emotional [s the persistent emotional ill-treatment of a child, such as to cause severe and persistent adverse
lAbuse effects to the child’s emotional development. It may involve conveying to children they are

worthless, unloved, and inadequate or valued
only in so far as they meet the needs of another person. It may cause the child to feel frightened, in
danger; or to be exploited or corrupted. (refer to appendix 2 for possible signs of emotional abuse)

Sexual Abuse  [Involves but not limited to forcing or enticing a child to take part in sexual activities, whether they
are aware of what is happening. It may involve physical contact, penetrative or non- penetrative acts
and also includes children in looking at, or in the production of, sexual online images, watching
sexual images, or encouraging children to behave in sexually inappropriate ways (refer to appendix
3 for possible signs of sexual abuse).

Neglect This is the persistent failure to meet a child’s basic physical and/or psychological needs which is
likely to result in serious impairment to their health and development. May involve a parent or
carer failing to provide adequate food, shelter, clothing or a failure to protect from physical and
emotional harm or danger, or allow access to medical care or treatment, provide education and
regular school attendance and maintain personal hygiene. It may also include the neglect of, or
unresponsiveness to, a child's basic emotional needs (refer to appendix 4 for possible signs of
neglect).
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Data Confidentiality

Case reports and student data are strictly confidential. The identities of the student
subject to alleged abuse or neglect, the alleged perpetrator and person reporting the
case must be kept confidential and will only be shared with authorized
individuals/authorities.

Roles and Responsibilities

Staff in this school are well placed to observe possible signs of abuse in children. It is
neither the role nor responsibility of those working with children in the school to assess,
diagnose or investigate whether a child is at risk of or suffering harm or abuse. It is the
responsibility of all staff to be aware of the need to report any concerns about a child to
the Designated Member of Staff as a matter of priority.

The School Principal will:

e Ensure that procedures to prevent situations that could lead to the abuse or neglect
of students are in place and understood by all staff and leaders

¢ Ensure that there is priority emphasis within the school on the protection of the
students and for taking immediate actions where there is suspicion of cases of
student abuse or neglect.

e Ensure that the students can safely report their concerns about abuse and/or neglect
without fear of retribution or punishment

¢ Ensure that the staff and others can safely report their concern about the potential
exposure of any student to abuse and/or neglect

e Ensure that all staff and administrators targeted for child protection training fully
attend and participate in all training sessions.

The Inclusion Champion/SENDCO will:

¢ Ensure that the school has a child protection policy and procedures in place, and the
policy is made available to Parents on request.

¢ Conduct Child protection and safeguarding trainings/workshop annually.

e Make sure all staff know about the procedures relating to child protection.

¢ Ensure that the school operates safe recruitment practices, including appropriate use
of References and checks on new staff

e Ensure that there are procedures for dealing with allegations of abuse against
members of staff

e Responsibility for dealing with child protection (the “Designated Senior Person for
Child Protection”).

¢ Ensure that the Principal and all other staff who work with children, undertake
appropriate training as part of their induction of the school’s arrangements for child
protection and their responsibilities.
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e Ensure policies and procedures are reviewed annually
Senior Leadership Team will ensure the following:
e Ensure that all staff members are clear about their responsibilities regarding child
protection procedures.
e Make sure that all staff know that the designated teacher should be informed about
any suspicions or allegations of abuse.
e Keep all records up to date.
e Advise staff in cases of uncertainty and give informed advice and guidance to new staff.
e Consider, in conjunction with other stakeholders, at what point to involve parents.
e Contact and liaise with other relevant agencies.
e Be supportive to those members of staff to whom students have made disclosures.
e Be active in supporting the Child Protection Plan.

The Role of Teachers

e Report all suspected case of abuse and/or neglect inside and outside the school upon
immediate discovery.

e All teachers must be alert to signs of abuse and will act upon any concerns or
suspicions. Observations/comments should be recorded on the relevant form and
passed on immediately to the SENCO/Inclusion Champion.

e Supervise students at all times while in school care.

e All teachers must attend and participate in the child protection and safeguarding
training.

e Teachers must respect confidentiality and share information on a need-to-know basis.

e All teachers must understand this policy to address suspected or alleged student abuse
or neglect cases.

The Role of Ancillary staff

o All staff will be alert to signs of abuse and report to their designated coordinator.

e Supervise students at all times while in school care.

o All staff must attend the child protection induction and participate in safeguarding
training.

e All staff must respect confidentiality and share information on a need-to-know basis.

e All staff must understand this policy to address suspected or alleged student abuse or
neglect cases.

The Role of Parents/Legal Guardians

e Cooperate with the school administration and staff, answer all queries related to the
student’s behaviour, and academic performance and respond to the school’s feedback
guidance

e Attend all scheduled meetings and communicate any concerns in their child’s behaviour.
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Good practice guidelines and staff code of conduct

¢ Ensure that students are treated with respect.

¢ Involve students in decisions that affect them.

e Ask the student’s permission before initiating physical contact, such as physical
support during PE or administering first aid.

e Keep an appropriate distance between yourself and the student for safety and
professional purposes.

¢ Refrain from physical contact, except when necessary to prevent harm or as
specifically advised.

e Maintain appropriate standards of conversation and interaction with and between
students.

e Adhere to the school's guidelines regarding communication and relationships with
students, especially via social media platforms.

Name: Designation: Email Contact:
Ms. Shagufa Kidwai Principal Principal@pristineschool.com
Ms. Salma Kapadia Head of Phase - [salma.kapadia@pristineschool.com
Junior
Ms. Zeenat Munir Head of Phase- [zeenat.munir@pristineschool.com
Primary
Ms. Tasneem Usman Head of Phase - [tasneem.usman@pristineschool.com
Secondary
Ms. Ashwika Inclusion amrita.ashwinikumar@pristineschool.com
Ashwinikumar Champion - Whole
school
Ms. Nina Auxtero SENDCO - Whole [n_kristi.auxtero@pristineschool.com
School
Ms. Talat Amin Pastoral talat.amin@pristineschool.com
Coordinator -
Primary
Ms. Brikhna Afsar Pastoral brikhna.afsar@pristineschool.com
Coordinator -
Secondary

The Designated Safeguarding Leads in Pristine are:
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I Response to Concerns J

Observe
e

Protect and )

Monitor g\ Record
Key points -_— to follow if
abuse is suspected
or i observed:
The Share information and following key
points give a refer to line manager or guide on

. Headsoflneclusion . ...
what to do and what not

to do:

¢ Always stop and listen to someone who wants to tell you about incidents or
suspicions of abuse.

e Write brief notes of what they are telling you while they are speaking (these may
help later if you have to remember exactly what was said) - and keep your original
notes.

¢ Never make a promise that you will keep what is said confidential or a secret - if
you are told about abuse you have a responsibility to tell the right people to get
something done about it. If asked, explain that if you are going to be told
something very important that needs to be sorted out, you will need to tell the
person who can sort it out.

e Avoid asking leading questions that might give your own ideas of what might
have happened (e.g. “did he do X to you?”) - just ask "What do you want to tell
me?” or “is there anything else you want to say?”.

e Immediately tell the person in charge- don’t tell other adults or young people
what you have been told.

e Discuss with the person in charge whether any steps need to be taken to protect
the student who has told you about the abuse (this may need to be discussed with
the person who told you).

e Never attempt to carry out an investigation of suspected or alleged abuse by
interviewing people etc. -you could cause more damage and spoil possible
criminal proceedings. It is your duty to refer concerns, not investigate.

¢ Never think abuse is impossible in your organisation or group, or that an
accusation against someone you know and trust is bound to be wrong.
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e Attimes children and young adults (senior students) often disclose about abuse to
their peers. It should be ensured that students are aware of the Child Protection
Policy.

References
e National Child Protection Policy in Educational Institutions in United Arab
Emirates, 2022

e Federal Law No. 3 of 2016 on Child’s Rights (Wadeema'’s Law), 2016

Important Contact Details
Community Development Authority

Block C, 5th & 4th Floor and of December Street, Jumeirah 1 - Dubai - United Arab
Emirates Phone +9714 429 9888

Email: child@cda.gov.ae Website: www.cda.gov.ae

Dubai Foundation for Women and Children Al Awir

Dubai United Arab Emirates Phone +9714 6060300

Email: help@dfcwac.ae

Website: www.dfwac.ae; Email: info@dfwac.ae

Ministry of Education’s Child Protection Unit
80085

Child Protection Centre

110 22 St - Dubai United Arab Emirates Phone: + 971 800988
Dubai Police

Phone: 999

Email: mail@dubaipolice.gov.ae

Policy Details  |Child Protection Policy
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Review Date August 2025
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